The first step on
a big adventure
The more you know and the better
prepared you are, the more likely your
relocation will be a big success.

Go knowing

www.crownrelo.com

Care and coordination are the
characteristics of our service
Every relocation needs someone to be in control
of all the details, and to offer personal advice and
support throughout journey.
In hundreds of locations in nearly 60 countries, our
experienced people provide the quality of service that
gives confidence – helping you enjoy the excitement
of relocating rather than worrying about the details.

Supporting you or the whole family

Making plans and settling-in

Whether you’re going it alone or shipping everyone
along, Crown Relocations can help.

With local knowledge of everything from housing and
education to visas and driving licenses, our destination
teams will get you settled quickly:

Children need extra care on a relocation as the
emotional roller-coaster can be especially hard for
them to ride.
If you’re relocating independently you need different
but no less detailed support, particularly as there’s no
one else to organise things for you.
Our experienced people understand the difficulties
of making a big break – many of our employees are
themselves expatriates. They’ll understand your needs
and the challenges of relocating you, your partner,
your family...and even your pets.

Getting to know the place
You can’t beat a bit of inside information. We
tailor preview trips so you can be introduced to
the destination by someone who knows it as only a
local can.
If you don’t want to go the distance, speak to our
destination team and ask them anything you like.
Their knowledge of living and working in their
locations is as inexhaustible as their enthusiasm.

Home search
We can advise on residential areas, community
facilities, medical options, entertainment and safety.
Education
We’ll help you find the best and most suitable schools
for your children, and handle the applications process
– often needed well in advance.
Partner support
If only one of you is working, we can support your
partner with options for local employment, training, or
voluntary work.
Intercultural training
Gaining confidence from learning how to
communicate, and the satisfaction of integrating into
the local culture, is undoubtedly the source of a truly
rewarding experience. Our training programs help you
with business skills and social integration vital for a
successful relocation.
Immigration
Local laws change frequently, so it helps to stay intouch with visa requirements to ensure your stay is
untroubled.
The first five minutes
The sudden realisation that everything here works
differently can be a challenge. We’ll take care of
organising basic utilities, advising on banking, driving
licenses, insurance services and local registrations. If
you need a maid or handyman, we can set that up, too.
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Pre-move get planning
A detailed, in-home consultation ensures we
understand your needs, and carefully record the
amount and requirements for your cargo.
We’ll help explain the process, complete the
documentation and offer advice on how best to plan
your move.

Moving day – careful and courteous,
that’s the Crown crew
Highly trained people pack everything with care,
using colour-coded labels for easy identification at
destination.

Arrival – Crown will be there to
welcome you
We handle all the necessary customs formalities.
We deliver and unpack all your belongings.
And we remove used packaging and recycle all we can.
All our Move Managers agree, preparation is the secret
of relocation success. Find out as much as you can in
advance and organise as much as possible, early on.
You can find more advice and useful information to
help you plan on our website: www.crownrelo.com

Everything packed is recorded on inventory.
And safely loaded for the journey.

Transit – with you all the way
Whether by road, sea or air, your belongings are
tracked all the way. You can even track it yourself
online.
Want to store some items? Crown operates secure
storage facilities at origin and destination.

Although no relocation is the
same as another, a consistent
process underpins them all
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Local knowledge:
Crown Relocations has
expertise on the ground
in almost 60 countries
Since 1965 we’ve been introducing people to new
places and new opportunities worldwide.

Although we’re a global business we maintain
local connections

We provide detailed advice and services for
individuals and families emigrating or relocating
for employment assignments all over the world.

When you’re active in so many countries, you get to
see a lot of inequality and adverse conditions.

Our services encompass everything needed
to plan, move, and settle into somewhere new,
however unfamiliar the place or the culture.

As a private company we can have a positive influence
on our communities, as well as reduce our impact on
the environment. Here’s how:
• Reducing our carbon footprint by making
efficiencies across our global operations
• Energy efficiency targets for buildings and transport
• Staff engagement in fundraising and donating time
and money to local causes
We hope your experience of relocating is as exciting
and rewarding as possible.
You can read more about Crown online at
www.crownrelo.com
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